The Relationship between Seven & i Holdings and Society

Seven & i Holdings maintains a close relationship with stakeholders while
handling many products and services that are used daily by more than 57 million
customers around the world.

We are engaged in a variety of initiatives dealing with social changes
encompassing stakeholders and solutions for social issues.

Customers

We think of things from the cus-

Population tomer’s standpoint, value com-

aging munication, and continue to
match customer needs.

Reducing social
infrastructure

Provide safety
and reliability
during disaster

Local Communities

By providing products and services

matching the lifestyles in local

communities, encouraging local

production and local consumption

Invigorate and coexisting with communities,

communities our activities contribute to com-
munity development.

Employees

We create workplace environ-
ments that are fair, just, and with-
out discrimination where diverse
employees can participate
actively and find satisfaction in
their work. Promoting the

active role of

women

productive

Decline in
population
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Shareholders and Investors

To respond to the trust shown
by shareholders and inves-
tors, we emphasize highly
transparent management and

communication and fulfill our Highly
duty of accountability through transparent
disclosure. management
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Since its foundation, Seven & i Holdings
has aimed to be a trusted and sincere

company for all stakeholders. To respond Séa()IGB(gl

to social changes in the Group’s We build relationships of trust
environment, we emphasize dialogue with with business partners to rigor-
-‘ stakeholders and engage in CSR activities ously enforce fair trade and
ne ; compliance with rules, and to

shopping through our business. .
ensure maintenance of safety
V and security and accounting for
human rights and the environ-
'7 _ ment. We work together with
BANK o= them to develop a sustainable

il business.
Food safety
Interest in
ethical

consumption

Global Environment

Glob.al We provide products and services
e taking into account the sustainability of
the global environment, while cooperat-
ing with customers, business partners,
and employees to reduce the environ-
mental impact throughout the entire
supply chain.

Resource
reduction and
depletion
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