
Corporate Data (as of February 28, 2015)

Company name Seven & i Holdings Co., Ltd.

Head Office 8-8, Nibancho, Chiyoda-ku,  
Tokyo 102-8452, Japan

Date of Establishment September 1, 2005

Paid-in Capital ¥50,000 million

Number of Employees 148,307
(Including part-time employees with every 163 hours/month 
worked being counted as one employee)

Businesses Planning, management, and operations 
for the various Group companies (pure 
holding company), centered on conve-
nience stores, general merchandise 
stores, department stores, supermar-
kets, food services, financial services, 
and IT/ services

Website http://www.7andi.com/en 

Please refer to the website for detailed information about CSR initiatives.

http://www.7andi.com/en/csr/index.html

●Consolidated Financial Summary

Revenues from Operations and Operating Income
¥ Billion

Total Assets, Net Assets and Owners’ Equity Ratio
¥ Billion %

Net Income and ROE
¥ Billion ¥

Cash Flows
¥ Billion

60,000

45,000

30,000

15,000

80,000

60,000

40,000

20,000

2,500

2,000

1,500

1,000

500

6,000

4,000

2,000

0

–2,000

–4,000

4,000

3,000

2,000

1,000

50

45

40

35

10

8

6

4

2

0

0

00

30

0
FY2011

FY2011 FY2011

FY2011FY2012

FY2012 FY2012

FY2012FY2013

FY2013 FY2013

FY2013FY2014

FY2014 FY2014

FY2014FY2015

FY2015 FY2015

FY2015

■Revenues from operations (left)　■Operating income (right)

■Total assets (left)　■Net assets (left)　 Owners’ equity ratio (right)

■Net income (left)　 Return on equity (ROE) (right)

■Cash flows from operating activities
■Cash flows from investing activities
■Cash flows from financing activities
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Period of the Report
This report covers our activities during the fiscal year ended February 28, 
2015 (March 2014 to February 2015). Some of our activities in the fiscal year 
ending February 29, 2016 are also included.

References
GRI G4 Sustainability Reporting Guidelines 
ISO 26000

Current Report    September 2015

About the CSR Report 
CSR Report 2015 covers CSR initiatives implemented by Seven & i Holdings, 
our holding company, and its operating companies. There is detailed report-
ing on initiatives each operating company has taken in regard to the Five 
Promises (material issues) and CSR activities overseas. 

Report Coverage
The Report mainly covers the following organizations. Information on each 
company is also available on the following websites. (URLs are for CSR-
related pages or the top pages of each company’s website).

Message 3
Policy Regarding CSR 4
Corporate Governance  5
CSR Management 7
Feature (Dialogue)

Sustainable Growth by  
Responding to Change 11

The Relationship between Seven & i Holdings and Society 17
Five Promises 19

We will realize a society where all people  
can enjoy reliability and convenience in  
shopping as a form of social infrastructure. 21
 We will provide safety and  
reliability through products and stores. 27
We will eliminate waste in terms of products, 
materials, and energy and contribute to the 
preservation of the environment. 35
We will support the creation of a society  
where all people can actively participate,  
regardless of gender or age. 45
We will work to build an ethical society  
together with customers and  
business partners. 53

Social Contribution Activities 59
Overseas Initiatives 61
Awards and Recognition by Outside Parties 63
Greenhouse Gas Emissions Verification Statement 64
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　Seven & i Holdings Co., Ltd. 65
　Seven-Eleven Japan Co., Ltd. 66
　Ito-Yokado Co., Ltd. 69
　Sogo & Seibu Co., Ltd. 72
　York-Benimaru Co., Ltd. 76
　York Mart Co., Ltd. (in Japanese)  79
　Seven & i Food Systems Co., Ltd. 82
　Akachan Honpo Co., Ltd. 85
　Seven Bank, Ltd.  88

Seven & i Holdings Co., Ltd.
http://www.7andi.com/en/csr/index.html 

Seven-Eleven Japan Co., Ltd. (in Japanese) 
http://www.sej.co.jp/social/index.html 

Ito-Yokado Co., Ltd. (in Japanese) 
http://www.itoyokado.co.jp/company/iycsr/ 

Sogo & Seibu Co., Ltd.(in Japanese) 
http://www.sogo-seibu.co.jp/csr.html 

York-Benimaru Co., Ltd. (in Japanese) 
http://www.yorkbeni.co.jp/enviro/index.html 

York Mart Co., Ltd. (in Japanese) 
http://www.yorkmart.com/company/preservation/ 

Seven & i Food Systems Co., Ltd. (in Japanese) 
http://www.7andi-fs.co.jp/7fs/company/csr.html 

Seven Bank, Ltd. 
http://www.sevenbank.co.jp/english/ir/csr/ 

Akachan Honpo Co., Ltd. (in Japanese) 
http://www.akachan.jp/company/csr/

7-Eleven, Inc. 
http://corp.7-eleven.com/corp/background-information

SEVEN-ELEVEN (HAWAII), INC. 
http://www.7elevenhawaii.com/home 

SEVEN-ELEVEN (BEIJING) CO., LTD., 
SEVEN-ELEVEN(TIANJIN) CO., LTD. (in Chinese) 
http://www.7-11bj.com.cn/ 

SEVEN-ELEVEN (CHENGDU) Co., Ltd. (in Chinese) 
http://www.7-11cd.cn/ 

Hua Tang Yokado Commercial Co., Ltd. (in Chinese) 
http://www.ht-store.com/d/index.do 

Chengdu Ito-Yokado Co., Ltd. (in Chinese) 
http://www.iy-cd.com/ 

Sales of reporting organizations 
as a percentage of overall sales 96.2%

Disclaimer
The data shown in this report are based on information as of the time of writing. 
Actual activities and results may differ depending on future social changes.
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