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●以下ダミー文章セブン＆アイグループの事業活動にともなって発生するCO2は、その約

●が店舗の運営によって、そして約が物流によって排出されています。こうした現状をふまえて環境委員会

●およびグループ各社では省エネルギーを計画的に日常的なマネジメントの徹底に

●加えて、電気使用量の多くを占める照明の設備更新や物流の効率化に取り組んでいます。以下ダミー文章セブン物流によって排出されていま

す。こうした現まえて環境委員会およびグループ各社では省エネルギーを計画

●的に推進。日常的なマネジメントの徹底に加えて、電気使用量の多くを占める照明の設備更新や物流の効率化に取り組んでいます以下ダミー

文章セブン＆アイグループの事業活動にともなって発生するCO2は、その約％が店舗の運営によって

そして約％が物流によって排出されています。こうした現状をふまえて環境委員会およびグループ各社
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● Safety Station Activities  (See P37)

To prevent sales of alcoholic beverages and tobacco to minors, measures were implemented including the posters at point-of-purchase  for 
verifying age at the time of sale and voice guidance at cash registers.

● Accepting children for experiential learning (See P35)

Since elementary and junior high school children in regional communities find our stores familiar, we have accepted children participating in 
experiential learning on work and observation tours at our stores as much as possible. The headquarters supports stores by  distributing 
materials for their facilitating the programs. In FY2010, trainees and observation tours were accepted at 5,767 stores.

● Cooperation with Seven-Eleven Memorial Foundation (See P21)

A collection box is set up at each Seven-Eleven store, and donations are made in accordance with the total amount collected. (The matching 
gift system) 76,735,190 yen was donated in FY2010.

● Sponsoring the Tokyo Marathon

Seven-Eleven Japan sponsors the Tokyo Marathon and set up a booth as a part of its efforts to support sports. In addition, Seven-Eleven  
cooperated in producing rice balls distributed to runners who finished the race. 

● Posting organ donor cards

Brochure stands for donor cards for people to express their intentions have been installed, as a measure in cooperation with the Japan Organ 
Transplant Network. 

Major social contribution activities

2,023
2,142

2,069
2,241

Seven-Eleven Japan Co., Ltd

Environmental Data Personnel Data

Data for Consultation Services for Employees

CO2 emissions*1 *2

Supplemental information

Data for Customer Response Services
Contacts received by Customer 
Response Services By topic (FY2010)

Contacts received by Internal 
Consultation Services By topic (FY2010) By user category (FY2010)

CO2 emissions from store 
operations*2 Logistics-related CO2 emissions*3

Plastic bag consumption per 
store (by weight)

Waste disposal and recycling 
rate*4 Food waste recycling rate*5 Percentage of women in management 

positions*2
Ratio of full-time employees 
taking paid holidays*4

Percentage of employees with 
disabilities*3

Frequency rate and severity rate 
of industrial accidents*5

Electricity consumption in store 
operations*2 Breakdown of number of employees (as of February 28, 2011)

*1 FY2007 and FY2008 data show the CO2 emissions stemming from the use of energy in store 
operations and logistics (distribution center operations and fuel used by delivery vehicles). The 
data for FY2009 and onwards show CO2 emissions stemming from the use of energy in store 
operations, logistics and headquarters, training center and regional office operations.

*2 Electricity consumption for FY2007 and FY2008 was calculated by estimating the total based on 
average electricity consumption per store. The figures for FY2009 represent total electricity 
consumption by all but a few stores for which the electricity consumption figures were 
unavailable.  The figures for FY2010 represent total electricity consumption at all but for a few 
stores, where the figures were calculated based on the estimated values since their electric 
consumption is  unavailable. 

*3 This data represents CO2 emissions stemming from distribution center operation and delivery 
truck exhaust.

*4 These calculations are based on estimated emissions by the stores in Tokyo. The period of the 
calculations was January to December. The amount of food waste was calculated based on the 
standard of *5.

*5 The rate for FY2007 was calculated by estimating the recycling rate for waste from the stores in 
Tokyo.  The period of the calculation was January to December. The rates for FY2008 and 
onwards were calculated based on reported results in accordance with the Food Recycling Law. 
The period of the calculations was April to March.

CO2 emissions for FY2009 and onwards were calculated according to the new Seven & i Holdings 
Group-wide CO2 Emissions Calculation Manual. A portion of the CO2 emission factors for each fuel 
type was changed in accordance with the new standards presented in the manual.  

Supplemental information
*1 Number of part-time staff working at directly operated stores(the monthly average number, with 8 hours/day counted as one employee)  

*2 Excluding executive officers

*3 The rate for the fiscal year is the rate as of June 1 of the following fiscal year. The percentage of workers with disabilities is for the five qualified Group companies: Seven & i Holdings, 
Terre Verte (special subsidiary for severe disabilities), Seven-Eleven Japan, Ito-Yokado, and Seven & i Food Systems. The method of calculation has been changed in FY2010, to reflect 
the amendment to relevant laws in July 2010.

*4 Holidays remaining from the preceding fiscal year are not included.

*5 The data on frequency rate of industrial accidents shown is only for FY2010.

ID was introduced in July 2010, followed by the expansion of the types of credit cards 
accepted in September. In addition, the accepting of SUICA and other transportation-system 
electronic money started in March 2011. Also, the sales of BIG and toto  (lotteries) are now 
possible with multi-functional copy machines, enabling us to offer convenient services to 
customers. A significant number of customer complaints are heard about the sales counters, 
including concerns about the way in which customers are treated at cash registers. Cashier 
Customer Service Training for Franchisees  started in May 2011, for supporting customer 
service education for employees. These efforts are intended to reduce the number of 
complaints, which had been growing.

Many of the contacts made during FY2010 
involved a lack of communication in the 
workplace.
The Educational Subcommittee  was 
established in FY2010, in view of the start 
of employee education for promoting 
understanding of CSR. In FY2011, the 
subcommittee started studies on 
employee education programs using 
DVDs and initiatives for enhancing 
awareness about compliance.

（株）セブン-イレブン・ジャパン

環境関連データ 人事関連データ

社会貢献活動報告

従業員相談窓口関連データ

CO2排出量※1 ※2

補足

お客様相談窓口関連データ

受付件数 相談内容の内訳（2010年度）

受付件数 相談内容の内訳（2010年度） 相談者の内訳（2010年度）

店舗運営にともなうCO2排出量※2 物流にともなうCO2排出量※2

1店舗当たりのレジ袋使用量 廃棄物量・リサイクル率※4 食品廃棄物のリサイクル率※5

女性管理職比率※2 正社員有給休暇取得率※4障がい者雇用率※3 労働災害 度数率・強度率

店舗運営にともなう電気使用量※2 従業員数の内訳（2011年2月末）

※1 2007年度・2008年度は店舗運営と物流（配送センターの運営および配送車の燃料使

用）にともなうエネルギー使用に由来するCO2排出量。2009年度は店舗運営・物流・本

部・研修センター・地区事務所のエネルギー使用に由来するCO2排出量。

※2 2007年度・2008年度の電気使用量は１店舗当たりの平均電気使用量から総量を推計し

て算出。2009年度は、当社で直接電気使用量を把握できない一部店舗（約３％）を除

いた電気使用量の合計値。 また、2009年度の１店舗当たりの平均電気使用量は2008年

度と比べ微減となりましたが、CO2排出係数を2009年度分より見直したため、1店舗当た

りのCO2排出量は増加しています。

※３ 配送センターの運営および配送車の燃料使用にともなうCO2排出量。

※４ 東京都内店舗の排出量より推計して算出。集計期間は１月～１２月。

※5 2007年度は東京都内店舗の排出量よりリサイクル率を推計して算出。集計期間は1月～

12月。2008年度・2009年度は「食品リサイクル法」の実績報告に基づいて算出。集計

期間は４月～３月。

なお、2009年度のCO2排出量は、新たに策定した『セブン＆アイＨＬＤＧＳ．グループ共通

CO2排出量算定マニュアル』に沿って算出しました。これにともない、燃料種類ごとのCO2排

出係数が一部変更になっています。

補足

※1 直営店で勤務しているパート・アルバイトの人数（1日8時間換算による月平均人員）。

※2 役員は除く。

※3 年度の数値は翌年度の6月1日現在の数値。セブン＆アイＨＬＤＧＳ.、テルベ（重度障がい者が働く特例子会社）、セブン-イレブン・ジャパン、イトーヨーカドー、セブン＆アイ・

フードシステムズ5社によるグループ雇用率を適用。

※4 前年度繰越分は含まない。

２０１０年７月にＩＤ導入、更に９月にはクレジットカードの取扱い種類が増

加し、２０１１年３月にはスイカ等交通系電子マネーの取扱いが開始されまし

た。また、マルチコピーでＢＩＧ、totoの取扱いも可能になり、お客様に便利

なサービスが提供できるようになりました。お客様よりいただく苦情はレジ接

客を含むセールスカウンター周辺で多く発生しています。今年より「加盟店従

業員レジ接客研修（シフトリーダーコース）」を開設し、従業員の接客教育支

援を開始しました。増加し続ける苦情の削減を目標にしております。

２０１０年度は、既設の「人事労務

部会」「環境部会」「情報管理部

会」「ＦＴ部会」「リスクマネジメ

ント部会」に加え、新たに「教育部

会」「フランチャイズ部会」を新設

しました。１１年度にかけての課題

として、社員や加盟店のコンプライ

アンスへの取組み、体制整備を開始

1,200,000

900,000

600,000

300,000

0

Employees
9,946

     

58,762

73,82977,290
64,082

受付件数

58,762
73,82977,290件

64,082

33

58

4136

2.15 2.23 2.23
1.87

2007 2008 2009 2010

0.008 0.006 0.002 0.003

40

30

20

10

0

18.1

26.9
31.5 31.7

0

0.75

0.25

0.5

労働災害度数率・強度率

2007 2008 2009 2010

0.008 0.006 0.002 0.03

2.39
3.35 2.54

6.94

0

7.5

2.5

5.0

764,626 808,964 880,044

137,660
137,733

138,272 140,742

809,830
902,286

947,563
949,1331,022,901

46.9 46.7 47.5 45.3
Recycling 
rate

Waste 
disposal

308,752 307,002324,540

0.98 0.95
0.85 0.89

303,496

CO2 
emissions 
per store

64.9 67.3 69.4 69.9 2,500

2,000

1,500

1,000

500

0

Average length of service (full-time 
employees)
Number of parental leave recipients 
(full-time employees)

Male recipients:
Number of nursing leave recipients 
(full-time employees)

Male recipients:

Number of volunteer leave recipients

7 years 6 months

25

0

3

2

No system

7 years 10 months

29

0

1

1

3

8 years 4 months

40

0

0
―

1

9 years

45

0

0
―

１

FY2007 FY2008 FY2009 FY2010

Frequency rate of
industrial accidents

Severity 
rate of 
industrial 
accidents

0.73

21 21



(FY)

（t-CO2）

2007
0

200000

400000

600000

800000

0

500

1000

1500

0

2000

4000

6000

8000

10000

0

1000

2000

3000

4000

5000

0

50000

100000

150000

200000

250000

300000

0

300

0

20000

40000

60000

80000

0

100000

200000

300000

400000

500000

0

10000

20000

30000

40000

0.00000

500000.09375

1000000.18750

1500000.28125

0

25

50

75

100

0

1

2

3

0

5

10

15

20

0

1

2

3

0

5

10

15

20

0

10

20

30

40

50

0

10

20

30

40

50

0

10

20

30

40

0

35

70

2008 2009 2010 (FY)

（t-CO2） （t-CO2/million h x m2）

2,000,000 100

75

1,000,000

1,500,000

500,000

50

25

Environmental 
impact index�2

85.7 84.7
72.3 76.7

CO2

emissions

(FY)

（t） （%）

300,000 70

150,000 35

Recycling 
rate

Waste 
disposal

40

30

20

10

(FY)

（%）

2007 2008 2009 2010
0

(FY)2007 2008 2009 2010
0

20

10

（%）

(FY)2007 2008 2009 2010
0

20

10

（%）

(FY)2007 2008 2009 2010
0

2.15 2.23 2.23
1.87

3.0

1.0

（%）

2.0

Statutory employment ratio 1.8%

(FY)2007 2008 2009 2010
0

3.0

1.0

2.0

2007 2008 2009 2010

2007

668,332

2008 2009

569,248

2010

564,975

0 0

0 0

Full-time
employees 9,484Part-time staff*1

30,130人

Males 7,006

Females 2,478

Average length of service (full-time 
employees)

Number of parental leave recipients

Ｍale recipients

Part-time staff recipients

Number of nursing leave recipients 

Male recipients

Part-time staff recipients

Number of volunteer leave recipients

16 years 11 months

190

1

66

13

1

11

1

16 years 9 months

187

0

86

18

2

11

4

18 years 7 months

201

0

85

15

1

13

6

19 years 2 months

201

0

87

26

2

23

3

FY2007 FY2008 FY2009 FY2010

Food 30%

Service
26%

Household goods 9%
Others, tenants 2%

Apparel 11%

Cash register 22%

40,000

30,000

20,000

10,000

(FY)

（t-CO2）

2007 2008 2009 2010
0

1,500

1,000

500

(FY)

（GWh）

2007 2008 2009 2010
0

80,000

60,000

40,000

20,000

(FY)2007 2009 2010
0

2008

Unrelated
consulting

63%

Working 
conditions
22%

Suspected 
noncompliance
2%

Others 2% Communications
10% Full-time

employees 11%

Part-time staff
69%

Unknown 18%Families of employees 2%300

200

100

(FY)2007 2009 20102008

668,673

New graduate employees hired: 136
(Males: 42, Females: 94)

Mid-career employees hired: 11
Re-employment: 93

12.1
19.1

30.1

(FY)

（t） （%）

5,000 50

2,500 25

Plastic bag 
turndown rate

Plastic bag 
consumption

2007 2008 2009 2010

2,723

0 0
(FY)

（1,000m3）

2007 2008 2009 2010

0

（年度）

（%）

労働災害
度数率

労働災害
強度率

●「TABLE FOR TWO」熱いエールをアフリカへ！キャンペーンに参加（→p●●）

●教育機関による職場体験学習の積極的な受け入れ

店舗での接客、清掃、調理補助など就労体験を通して、「実社会における勤労」を学んでいただく場として、積極的に受け入れています。

2010年度は151店舗で423名、延べ345日実施。

●地方・地域の「子育て支援」への協力

お子様連れのお客様に、割引や無料サービスなどの特典を設定。5都市112店舗が参加（2011年2月末現在）

●すこやかな食生活への活動援助などを目的としている団体への店頭募金の寄付

（財）日本フードサービス協会「ジェフ愛の募金」、日本赤十字社（東京支部）、WFP国連世界食糧計画に計200万円を寄附

●長野県が2010年6月1日より「健康づくり」「食文化の継承」「環境への配慮」に総合的に取組む「信州食育発信 3つの星レストラン」に、長

野県内デニーズ10店舗及びファミール4店舗が参加（→p●●）

主な貢献活動報告

● Operating the Maternity and Childcare Consultation Centers  (See P34) 

As of the end of February 2011, the service is available at 124 stores. The number of contacts accepted totals 279,033. The number of 
participants at events totaled 6,108 families.

● Establishing Eco & Universal Design corners  and holding experiential learning meetings (See P14)

Eco & Universal Design corners aiming to be friendly to people and to the Earth have been established in Ario Otori, Musashi Koganei Store, 
Ario Kitasuna, and Ario Hashimoto. At these corners, initiatives by Ito-Yokado relating to energy conservation, recycling, reuse, and natural 
energy are presented on panels and movies.

At Ario Otori, events to provide elementary school children in neighboring communities with a learning experience were held in collaboration 
with the Sakai City board of education. In FY2010, 182 elementary school children participated.

● Seven & i AVESCO Fund (See P36)

Using profits from specified vending machines, donations were made to organizations engaged in international humanitarian activities. In 
FY2010, 5 million yen was donated. 

● Part of the sales from school bags was donated for the construction of elementary schools in Thailand (See P36) 

3 million yen was donated to NGO Plan Japan 

●「TABLE FOR TWO」熱いエールをアフリカへ！キャンペーンに参加（→p36）

約1カ月のキャンペーン期間で、167万215円をNPO法人 TABLE FOR TWOに寄付

●教育機関による職場体験学習の積極的な受け入れ

店舗での接客、清掃、調理補助など就労体験を通して、「実社会における勤労」を学んでいただく場として、積極的に受け入れを実施。2010

年度は151店舗で423名、延べ345日実施

●地方・地域の「子育て支援」への協力

お子様連れのお客様に、割引や無料サービスなどの特典を設定。5都市112店舗が参加（2011年2月末現在）

●すこやかな食生活への活動援助などを目的としている団体への店頭募金の寄付

（財）日本フードサービス協会「ジェフ愛の募金」、日本赤十字社（東京支部）、WFP国連世界食糧計画に計200万円を寄付

●長野県が2010年6月1日より「健康づくり」「食文化の継承」「環境への配慮」に総合的に取組む「信州食育発信 3つの星レストラン」に、長

野県内のデニーズ10店舗及びファミール4店舗が参加（→p33）

Major social contribution activities

Ito-Yokado Co., Ltd.

Environmental Data Personnel Data

Data for Consultation Services for Employees

CO2 emissions*1

Supplemental information

Data for Customer Response Services
Contacts received by Customer 
Response Services By topic (FY2010)

Contacts received by Internal 
Consultation Services By topic (FY2010) By user category (FY2010)

CO2 emissions from store 
operations*2 CO2 emissions by delivery vehicles

Plastic bag consumption and 
turndown rate (food section) Waste disposal and recycling rate*3 Food waste recycling rate*4

Water consumption in store 
operation

Percentage of women in management 
positions*2

Ratio of full-time employees 
taking paid holidays*4

Percentage of employees with 
disabilities*3

Frequency rate and severity rate 
of industrial accidents

Electricity consumption in store 
operations Breakdown of the number of employees (as of February 28, 2011)

*1 Data for FY2007 and FY2008 show CO2 emissions stemming from the use of energy in 
store operations and by delivery vehicles. Data for FY2009 and onwards  show CO2 
emissions stemming from the use of energy in store, headquarters, training center and 
distribution center operations and by delivery vehicles.

*2 CO2 emissions per total operating area x operating hours
*3 Period from January to December

*4 Results for FY2008 and onwards  were calculated using the calculation method 
prescribed by the Food Recycling Law. The period of the calculations was April to 
March.

CO2 emissions for FY2009 and onwards  were calculated according to the new Seven & i 
Holdings Group-wide CO2 Emissions Calculation Manual. A portion of the CO2 emission 
factors for each fuel type was changed in accordance with the new standards presented in 
the manual.

Supplemental information
*1 Monthly average number, with 8 hours/day counted as one employee

*2 Excluding executive officers

*3 The rate for the fiscal year is the rate as of June 1 of the following fiscal year.  The percentage of workers with disabilities is for the five qualified Group companies: Seven & i Holdings, 
Terre Verte (special subsidiary for severe disabilities), Seven-Eleven Japan, Ito-Yokado, and Seven & i Food Systems. The method of calculation has been changed in FY2010, to reflect 
the amendment to relevant laws in July 2010.

*4 Holidays remaining from the preceding fiscal year are not included.

Since FY2008, stores and the headquarters have collaborated in promoting 
initiatives for analyzing the causes of matters pointed out by customers and for 
making improvements, as a priority issue. This collaboration paid off, as the 
number of contacts received in FY2010 showed decline for three consecutive 
years. Opinions on services accounted for 26% overall in FY2010, however, 
remaining high. Therefore, we will promote initiatives on customer service in 
FY2011 to further reduce the overall number of contacts accepted. 

In FY2010, compliance seminars 
were held for 997 new employees 
and newly appointed managing 
personnel. The number of contacts 
made by employees for internal 
consultation relating to 
communications at workplaces has 
shown a tendency to increase. As 
such, we will hold seminars to 
enhance awareness of 
communications among managing 
personnel in FY2011. 
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● Food education activities for children (See P35)

 In FY2010, the Kids’ Farm  was held nine times, to which 87 people from 26 groups participated in total.

● Holding Opening Memorial Festival

 Various events were held in appreciation for customers of regional communities at each store, in the month when the store was established.

● Blood donation campaign

York-Benimaru Co., Ltd. and York-Benimaru Labor Union have served as the secretariat for Heartful Saturday, a blood donation event held in  
October every year.

● Kids’ run for health

A run has been held since 1989 with elementary school children in Fukushima Prefecture, jointly with S&B Foods, Inc. In FY2010, 886 persons 
participated.

● The York-Benimaru Foundation

The York-Benimaru Foundation has promoted international exchange activities, such as offering opportunities to study abroad, with the aim of 
cultivating an international mindset among youth. York-Benimaru Co., Ltd. functions as the secretariat of the Foundation, in efforts to promote 
lasting activities.

●セーフティステーション活動（→P37）

　未成年者に対する酒類・たばこの販売防止のため、販売時の年齢確認を徹底するPOPの掲出やレジの音声案内などといった取り組みを実施

●教育機関による職場体験学習の受け入れ（→P35）

地域の小・中学生にとって身近な小売店であることから、店舗で就労体験や見学の要請に可能な限り対応。また、本部では受け入れを円滑に

行うための資料などを用意。2010年度の実施店舗数： 5,767店

●一般財団法人セブン-イレブン記念財団への協力（→P21）

セブン-イレブン店舗で募金箱を設置し、その募金総額に応じて寄付（マッチングギフト）。2010年度の寄付額： 7,673万5,190円

●東京マラソンへの協賛

スポーツ支援として、東京マラソンに協賛。協賛金の提供だけでなく、ブースの出店や完走者へのおにぎり配布への協力等も実施

●「臓器提供意思表示カード」の設置

社団法人日本臓器移植ネットワークと連携し、意思表示カードのカタログスタンドを設置

主な社会貢献活動
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York-Benimaru Co., Ltd.

Environmental Data Personnel Data

Major social contribution activities

Data for Consultation Services for Employees

CO2 emissions*1

Supplemental information

Data for Customer Response Services
Contacts received by Customer 
Response Services By topic (FY2010)

Contacts received by Internal 
Consultation Services By topic (FY2010) By user category (FY2010)

CO2 emissions from store operations CO2 emissions by delivery vehicles

Plastic bag consumption and 
turndown rate (food section)*2 Waste disposal and recycling rate Food waste recycling rate*3Water consumption in store operation

Percentage of women in management 
positions*2

Ratio of full-time employees 
taking paid holidays*4

Percentage of employees with 
disabilities*3

Frequency rate and severity rate 
of industrial accidents

Electricity consumption in store 
operations Breakdown of number of employees (as of February 28, 2011)

*1   Data for FY2007 and FY2008 show CO2 emissions stemming from the use of energy in 
store operations and by delivery vehicles. Data for FY2009 and onwards  show CO2 
emissions stemming from the use of energy in store, headquarters, training center and 
distribution center operations and by delivery vehicles. 

*2  For data in and before FY2009, calculations were made based on the number of Eco 
Stamp cards collected. In FY2010, we changed the calculation method, which is now 
based on the number of customers who do not accept plastic bags at checkout 
counters.

*3   Results for FY2008 and onwards  were calculated using the calculation method 
prescribed by the Food Recycling Law. The period of the calculations was April to 
March.

CO2 emissions for FY2009 and onwards  were calculated according to the new Seven & i 
Holdings Group-wide CO2 Emissions Calculation Manual. A portion of the CO2 emission 
factors for each fuel type was changed in accordance with the new standards presented in 
the manual.

Supplemental information
*1 Monthly average number, with 8 hours/day counted as one employee 

*2 Excluding executive officers

*3 The method of calculation has been changed in FY2010, to reflect the amendment to relevant laws in July 2010.

*4 Holidays remaining from the preceding fiscal year are not included.

In FY2010, York-Benimaru sought to listen carefully to customer opinions and 
respond to each one, by distributing examples of responding to customers’ 
requests to all stores and with some opinions attempting to respond promptly 
through collaboration between the store and headquarters. As a result, more 
and more comments of appreciation were sent in by customers, thanking us for 
promptly dealing with their requests. We will continue these initiatives in 
FY2011, and will incorporate as many opinions as possible in our business 
activities. Through these efforts, we aim to develop stores that are fun and safe 
for customers to shop at.

In FY2010, the operational status of 
Help Line was reported once a week 
in most cases to executives at 
headquarters. Reports were also 
made at Risk Management 
Subcommittee  meetings (an 
in-house organization in which 
managers and supervisory 
managers of operating divisions 
participate), held twice a year.
In FY 2011, prompt and precise 
responses to consultations are 
targeted, mainly by Corporate Action 
Committee. Steps will also be taken 
to prevent gaps forming between 
socially accepted norms and what is 
taken for granted within the 
company.
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Sogo & Seibu has undertaken the following three social contribution activities together with customers, with a theme Linking Everyone’s Kindness. 

(1) Support for fostering Seeing-eye dogs (See P35)

●   Get to Know Seeing-Eye Dogs  Campaign, a demonstration event for promoting understanding on seeing-eye dogs  and visually challenged people, is held 
at all Sogo & Seibu stores  twice a year.
The event has also been held at two Robinson’s stores since FY2010.

●   A collection box has been set up in each store, and 26,575,059 yen in total donated by customers were sent to seven seeing-eye dogs fostering 
organizations in the neighborhood of each store.

●   The fund established by labor and management was combined with the amount raised by employees, and 15 million yen was donated to nine seeing dogs 
fostering organizations nationwide.

(2) Material support to developing countries (See P36)

●   Items that customers no longer need and that were entrusted to us were donated to developing countries. In addition to establishing a permanent desk for 
accepting used children’s shoes, campaigns were held on four temporary occasions for collecting used shoes and soccer balls. A total of 324,500 items 
turned in by 99,900 groups of customers were accepted, and 115,900 items were donated to Zambia and other developing countries.

(3) Tree planting and cultivation activities (See P20)

●   Tree planting activity linked with simplified packaging

One tree was planted and cultivated through an NPO for every 4,000 instances of cooperation for simplified wrapping by customers who purchased 
summer and winter gifts.

●   Assisting in tree planting and cultivation by customers

One tree was planted and cultivated through an NPO for every 80 cases of “green wrapping ” ordered by customers.

Through the above and other activities, 1,065 trees were planted in FY2010. So far, 1,565 trees have been planted and cultivated since FY2009, when the 
activity started.

●   Of annual sales from our original Eco Bags , 5% was donated to the environmental conservation organization (Japan Fund for Global Environment of 
Environmental Restoration and Conservation Agency).
672,000 yen was donated in FY2010.
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Sogo & Seibu Co., Ltd.

Environmental Data Personnel Data

Major social contribution activities

Data for Consultation Services for Employees

CO2 emissions*1

Supplemental information

Data for Customer Response Services
Contacts received by Customer 
Response Services By topic (FY2010)

Contacts received by Internal 
Consultation Services By topic (FY2010) By user category (FY2010)

Electricity consumption in store 
operations Water consumption in store operation

Food waste recycling rate*2Waste disposal and recycling rate*2

Percentage of women in management 
positions*4

Ratio of full-time employees 
taking paid holidays*6

Percentage of employees with 
disabilities*3、5

Frequency rate and severity rate 
of industrial accidents

Packaging consumption Breakdown of number of employees (as of February 28, 2011)*1

Robinson’s is included in the results for FY2009 and onwards.

*1 Data for FY2007 and FY2008 show CO2 emissions stemming from the use of energy in 
store operations. Data for FY2009 and onwards  show CO2 emissions stemming from the 
use of energy in store, headquarters and distribution center operations.

*2 Robinson’s is not included in the results for FY2009 or FY2010.

CO2 emissions for FY2009 and onwards  were calculated according to the new Seven & i 
Holdings Group-wide CO2 Emissions Calculation Manual. A portion of the CO2 emission 
factors for each fuel type was changed in accordance with the new standards presented in 
the manual.

Supplemental information
Robinson’s is not included in the results.　

*1 Robinson’s is included in the result.　

*2 Monthly average number, with 8 hours/day counted as one employee

*3 Robinson’s is included in the results for FY2009 and onwards.

*4 Excluding executive officers

*5 The method of calculation has been changed in FY2010, to reflect the amendment to relevant laws in July 2010.

*6 Holidays remaining from the preceding fiscal year are not included for FY2010.

In FY2010, a Customer Center was established in the Customer Service 
Department at headquarters, to bolster initiatives to incorporate customer 
opinions into corporate activities. Opinions provided at the Customers’ 
Consultation Desk at  each store were collected and analyzed, to enhance the 
level of customer service, the product lineup, additional services, and facilities. 
Employees also used note pads which they always carried to gather customer 
feedback on purchasing trends at the store-front. Activities were expanded to 
all stores and enhanced to use the collected information to develop hypotheses 
on future product lineups and sales systems. In FY2011, we continue those 
activities to resolve dissatisfaction among customers and reflect customers’ 
needs in sales measures. 

Through prompt responses to 
consultations and training given to 
managers, the overall number of 
contacts declined. The number was 
actually halved or reduced even 
further for consultations about 
working conditions and suspected 
noncompliance, and we believe that 
is a result of compliance training. In 
FY2011, we will hold training and 
other initiatives to maintain and 
cultivate excellent working 
conditions. 
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● Participated in the TABLE FOR TWO for Africa! Hot Encouragement and Warm Lunch!! Campaign  (See P36)

Supported activities of NPO TABLE FOR TWO International, and participated in its campaigns. Some 1,690,215 yen was donated during the 
campaign period, which ran about a month.

● Accepting more students for work experience

Seven & i Food Systems accepted a greater number of students for work experience, allowing them to engage in customer service at stores, 
cleaning, assisting in cooking, and other tasks. Some 423 students were accepted at 151 stores in FY2010, on the total of 345 days.

● Cooperation with childcare in regional communities

Free and discounted services have been set up for customers accompanying small children. As of the end of February 2011, 112 stores in five 
regions were offering the services.

● Store-front fund raising and donations to organizations that support activities leading to sound dietary habits

A total of 2 million yen was donated to JF Ai-no-Bokin of Japan Food Service Association  (JF), Japanese Red Cross Society (Tokyo Branch), 
and the United Nations World Food Plan (WFP).

● Participated in the Three-Star Restaurant for Food Education in Shinshu  program (See P33) 

Ten Denny’s restaurants and four Famil restaurants in Nagano Prefecture participated in the Three-Star Restaurants for Food Education in the 
Shinshu program, for which the Nagano Prefectural government has comprehensively promoted initiatives for improving health, passing down the food 
culture, and considering the environment since June 2010.

●「TABLE FOR TWO」熱いエールをアフリカへ！キャンペーンに参加（→p●●）

●教育機関による職場体験学習の積極的な受け入れ

店舗での接客、清掃、調理補助など就労体験を通して、「実社会における勤労」を学んでいただく場として、積極的に受け入れています。

2010年度は151店舗で423名、延べ345日実施。

●地方・地域の「子育て支援」への協力

お子様連れのお客様に、割引や無料サービスなどの特典を設定。5都市112店舗が参加（2011年2月末現在）

●すこやかな食生活への活動援助などを目的としている団体への店頭募金の寄付

（財）日本フードサービス協会「ジェフ愛の募金」、日本赤十字社（東京支部）、WFP国連世界食糧計画に計200万円を寄附

●長野県が2010年6月1日より「健康づくり」「食文化の継承」「環境への配慮」に総合的に取組む「信州食育発信 3つの星レストラン」に、長

野県内デニーズ10店舗及びファミール4店舗が参加（→p●●）

主な貢献活動
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Seven & i Food Systems Co., Ltd.

Environmental Data Personnel Data

Major social contribution activities

Data for Consultation Services for Employees

CO2 emissions*1

Supplemental information

Data for Customer Response Services
Contacts received by Customer 
Response Services By topic (FY2010)

Contacts received by Internal 
Consultation Services By topic (FY2010) By user category (FY2010)

CO2 emissions from store operations*2 CO2 emissions by delivery vehicles*3

Waste disposal and recycling rate*4 Food waste recycling rate*5
Water consumption in store 
operation*2

Percentage of women in management 
positions*2

Ratio of full-time employees 
taking paid holidays*4

Percentage of employees with 
disabilities*3

Frequency rate and severity rate 
of industrial accidents*5

Electricity consumption in store 
operations*2 Breakdown of number of employees (as of February 28, 2011)

*1   Data for FY2007 and FY2008 show CO2 emissions (Denny's only) stemming from the 
use of energy in restaurant operations and by delivery vehicles. Data for FY2009 and 
onwards show CO2 emissions stemming from the use of energy in store (Seven & i Food 
Systems) and headquarters operations and by delivery vehicles (Denny's only).

*2   FY2007 and FY2008 values are for Denny's only.

*3   This value is for Denny's only.

*4   FY2007 values are for Denny's only.

*5   Results for FY2008 and onwards  were calculated using the calculation method 
prescribed by the Food Recycling Law. FY2007 values are for Denny's only.

CO2 emissions for FY2009 and onwards  were calculated according to the new 
Seven & i Holdings Group-wide CO2 Emissions Calculation Manual. A portion of the CO2 
emission factors for each fuel type was changed in accordance with the new standards 
presented in the manual.

Supplemental information
*1 Monthly average number, with 8 hours/day counted as one employee

*2 Excluding executive officers

*3 The rate for the fiscal year is the rate as of June 1 of the following fiscal year.  The percentage of workers with disabilities is for the five qualified Group companies: Seven & i Holdings, 
Terre Verte (special subsidiary for severe disabilities), Seven-Eleven Japan, Ito-Yokado, and Seven & i Food Systems. The method of calculation has been changed in FY2010, to reflect 
the amendment to relevant laws in July 2010.

*4 Remaining holidays from the preceding fiscal year are not included. The value for FY2007 is for Denny's alone.

*5 The frequency rate of industrial accidents considers only figures for FY2008 to 2010.

In FY2010, Customer Service Training for Store Managers was  conducted with 
priority given to stores where the complaint rate is high, in an effort to reduce 
complaints. In FY2011 as well, suggestions and complaints from customers will 
be segmented and dealt with in detail, at the same time continuing with 
customer service training for managers of stores with a large number of 
complaints.

The number of contacts received in 
FY2010 turned out to be 95% of the 
level of the previous year, and they 
were dealt with in collaboration 
among the Information Management 
Committee, Fair Trade 
Subcommittee, and Personnel 
Affairs Department . Information 
sharing was attempted through 
monthly reports and Corporate 
Action Committee meetings held 
quarterly. In FY2011, in line with the 
amendments to the Seven & i 
Holdings Corporate Action 
Guidelines, we will revise our 
Guidelines and fully distribute the 
revisions to employees. And we also 
plan to extend Compliance 
education in areas where a large 
number of contacts have been made 
in an effort to address the issues. 
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● Sponsoring “Solider Bonolon of the Forest,” a picture book to be read to children (See P35)
About 1 million copies have been published bimonthly since the start in June 2005 .
Seven Bank supports the publication of picture books for facilitating communication between parents and children through story hours. Books 
are distributed at Seve n-Eleven stores, Denny’s and Famil restaurants, Seven Bank branches, etc., nationwide . Communication with readers 
is encouraged through drawing competition for children, call for photographs, and other initiatives in the process of picture book planning.

● Holding story hours (See P35)
Story hour has been held once a year since 2008.
In FY2010, 15 employees served  as staff, and the story hour drew about 400 groups of parents and children.
Story hours featuring large picture books and sing-alongs with hand gestures  were held at our six branches.

● Regional volunteer activities by employees
In September 2010, our company joined the Chiyoda Cooperate Volunteer Association, which brings together businesses with offices in 
Chiyoda Ward to collaborate in social contribution activities. Employees are also encouraged to participate in the Chiyoda Volunteer Club,  
where each engages in volunteer activities individually. Information on volunteer activities is being offered to employees each month.
In FY2010, 14 people participated in the above two volunteer groups, and engaged in activities for 65 hours in total.

● Fund raising for relief aid (See P33)

● Conducted “Get to Know and Disseminate Voice Guidance Services for Visually Challenged People Campaign”  (See P35)

●読み聞かせ絵本「森の戦士 ボノロン」への協賛（→p21）

2005年6月に開始し、隔月で約100万部を発行

読み聞かせによる親子のコミュニケーションの促進を目的に絵本の発行に協賛。全国のセブン－イレブン、デニーズ、ファミール、セブン銀

行出張等で配布。絵本の企画として、子どもを対象にした絵画コンクールや、写真募集を開催し、読者とのコミュニケーションを図ってい

る。

●読み聞かせ会の開催（→p35）

2008年より年1回活動　2010年度は店舗社員を除く15人の社員がスタッフとして活動し、約400組の親子が参加

当社出張所（6店）での大型絵本の読み聞かせと手遊びを実施

●社員による地域ボランティア活動

「ちよだ企業ボランティア連絡会」（2010年9月〜）千代田区にオフィスのある企業が連携して社会貢献活動を行う「ちよだボランティアク

ラブ」（2010年8月〜）千代田区に事務所を持つボランティア団体の活動に社員が個人でボランティア活動を行うもの。

クラブへの斡旋、ボランティア情報の提供を会社とし実施　この2つの活動実績：2010年度14人　活動合計時間65時間

●災害救援金募金（→p33）

●「視覚障がい者向け音声ガイダンス知って！広めて！キャンペーン」の実施（→p●●）

●「TABLE FOR TWO」熱いエールをアフリカへ！キャンペーンに参加（→p●●）

●教育機関による職場体験学習の積極的な受け入れ

店舗での接客、清掃、調理補助など就労体験を通して、「実社会における勤労」を学んでいただく場として、積極的に受け入れています。

2010年度は151店舗で423名、延べ345日実施。

●地方・地域の「子育て支援」への協力

お子様連れのお客様に、割引や無料サービスなどの特典を設定。5都市112店舗が参加（2011年2月末現在）

●すこやかな食生活への活動援助などを目的としている団体への店頭募金の寄付

（財）日本フードサービス協会「ジェフ愛の募金」、日本赤十字社（東京支部）、WFP国連世界食糧計画に計200万円を寄附

●長野県が2010年6月1日より「健康づくり」「食文化の継承」「環境への配慮」に総合的に取組む「信州食育発信 3つの星レストラン」に、長

野県内デニーズ10店舗及びファミール4店舗が参加（→p●●）

主な貢献活動
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Seven Bank, Ltd.

Personnel Data

Major social contribution activities

主な社会貢献活動

Results attained in FY2010 and targets for FY2011 regarding initiatives Data for Consultation Services for Employees

Data Related to Customer Response Services
Contacts received by Customer 
Response Services By topic (FY2010)

Contacts received by Internal 
Consultation Services

グリーン購入比率

Percentage of women in management 
positions*4

Ratio of full-time employees 
taking paid holidays*6

Percentage of employees with 
disabilities*5

Frequency rate and severity rate 
of industrial accidents

Breakdown of number of employees (as of March 31, 2011)*1

Supplemental information
*1 There are also contracted and non-regular employees.　*2  Monthly average number, with 8 hours/day counted as one employee 　*3 The company was founded in 2001.
*4 Excluding executive officers　
*5 The method of calculation has been changed in FY2010, to reflect the amendment to relevant laws in July 2010.　
*6 Remaining holidays from the preceding fiscal year are not included. 

In FY2010, initiatives designed to give form to customers’ opinions were 
promoted in pursuit of improved customer satisfaction, by sharing information 
with related departments through the presentation of the results of analyses of 
their opinions at study meetings.
Also, training to deal with customers was held at Call Centers, Telephone 
Center departments, and manned stores, for improving customer service. 
Interactions with other business entities and organizations were made through 
our acceptance of observation tours to the Centers. In FY2011, we will continue 
these initiatives  to enhance customer satisfaction and cultivate a customer 
service-centered  mindset. 

Preventing harassment was set as a priority issue in the compliance program in 
FY2010 to deal with potential risks, and at the same time giving employees a 
proper understanding of harassment. A range of compliance training programs 
were carried out in the first half of the year. In addition, notification about the 
Internal Consultation Services continued to be made during compliance-related 
training sessions. We will continue notifying employees about the system in 
FY2011. 

従業員にハラスメントに関する正しい理解を浸透させるとともに、潜在するリ

スクに対応するため「ハラスメントの未然防止」を2010年度のコンプライアン

ス・プログラムの重点取組項目として設定。各種コンプライアンス研修を上期

に実施しました。また、その後もコンプライアンス関連研修内にて「コンプラ

イアンス相談制度」についての告知を継続実施。2011年度もコンプライアンス

関連研修内にて「コンプライアンス相談制度」の告知を継続して実施していき

Employees
397
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Environmental Data

Volume of paper ordered for office 
automation equipment
Copier use
(converted to A4-sized paper)

7,622,225

3,552,800

8,079,700

3,165,604

7,151,900

2,568,123

FY2008 FY2009 FY2010

● Developed the third-generation ATM (cuts electricity use by 48% compared to 
second-generation machines) and installed 206 units

● The number of guarded deliveries of cash was reduced by increasing the number of 
cash cassettes, and in turn, increasing the volume of paper notes.

● The bank signboards installed at Seven-Eleven stores have been replaced with LED at 
305 stores.

● The volume of paper ordered for office automation equipment has been reduced by 
11%.

● The rules for sorting waste were applied thoroughly.
● Employees and their families participated in the cleaning activity in forests at the foot of 

Mt. Fuji. 

● The third-generation ATM was developed  and installation was begun. Power 
consumption was reduced by 48% compared to second-generation  machines.

● Environmental seminars were held twice in the year.
● Participated in energy conservation campaign for employees of the Seven & i Group

● Developed and installed the third-generation ATM, equipped with improved security 
and troubleshooting features

● Adopted a universal font for ATM screens
● Started overseas money transfer service
● Created the Financial Crime Countermeasures Office  a Department
● Cooperated with police investigations in 48,761 cases for eradicating financial crimes

● Conducted seminars jointly with business partners, for enhancing customer service 
 

● Distributed the picture book Solider Bonolon of the Forest to be read to children
● Held story hour at our stores

● Posted information of a public nature (notices on election, tax notification, etc.) on ATM 
screens

● Fourteen employees participated as registered volunteers in activities of the Chiyoda 
Corporate Volunteer Association and the Chiyoda Volunteer Club, in total of 65 hours. 

● Held seminars on business continuity plans (BCP) to all employees twice a year
● Conducted drills based on the BCP
● Fund raising for areas affected by natural disasters (earthquake in Qinghai Province of 

China, eruption of Shinmoedake volcano, earthquake in New Zealand, the Great East 
Japan Earthquake)

● Created the Financial Crime Countermeasures Office a  Department
● Cooperated with police investigations in 48,761 cases for eradicating financial crimes

● Dispatched employees to the business school, held since 2008
● Established a subsidy system for employees trying to obtain a qualification
● Expanded seminars tailored to each division and duty
● Invited employees’ children to observation day on parents’ workplaces
● Asked employees  to develop a holiday plan in advance to ensure that all will take the 

day off without fail.

● Held exchanges with persons in charge at Terre Verte, a special subsidiary of the 
Group

● Continued re-employment of retirees (In FY2010, nine persons transferred to 
non-regular positions; the number of persons being employed as of the end of fiscal 
year was 29.)

● 100% of employees had regular health checkups.
● Interviews and instructions by industrial physicians and public health nurses were held.
● Mental health measures were implemented through counseling, etc.

● Replace ATMs with the third-generation machines.
● Reduce electricity consumption per ATM in July to September by 15% from the 

previous year.
● Reduce electricity consumption in offices between July and September by 20% from 

the previous year.  

● Continue using recycled paper.
● Improve the rate of green procurement.

● Continue with the cleaning activity by employees and their families at forests by the 
foot of Mt. Fuji.

● Replace ATMs with third-generation machines.  

● Continue holding environmental seminars twice a year.
● Continue disseminating environmental data using Intranet and other media.

● Continue with initiatives geared toward stable operation of ATMs.
● Verify BCM and BCP with respect to the Great East Japan Earthquake, and make 

revisions.
● Start overseas money transfer services on ATM.
● Continue cooperating with the police to eradicate financial crimes.
● Continue contributing to the eradication of financial crimes, through measures against 

money laundering.

● Hold more discover meetings, aiming to discover new ways to achieve customer 
satisfaction (CS) .

● Continue distributing the picture book Solider Bonolon of the Forest to be read to 
children.

● Continue holding story hours.
● Contribute picture books to children’s facilities in a number commensurate with the 

number of Solider Bonolon of the Forest cash cards issued to customers according to 
their choice.  

● Continue offering employees opportunities to take part in volunteer activities.

● Maintain stable operation of ATMS.
● Respond to cash needs in affected  areas with mobile ATM Vehicles. 

  

● Continue cooperating with the police to eradicate financial crime.

● Build staff skills  in communicating in foreign languages.

● Continue providing support for maintaining work-life balance.
● Encourage male employees to take parental leave. 
● Adopt the summertime system between July 21 and August 31.
● Continue employment of part-time and temporary workers.
● Maintain the statutory employment ratio of persons with disabilities. 

  
     

● Strengthen measures to deal with mental health issues, in collaboration with outside 
medical institutions.

● Continue with interviews and guidance by industrial physicians and public health 
nurses.

Assuring consideration for 
worker health and safety

Making use of diverse human 
resources

Achieving a work-life balance

Supporting development of 
employee abilities

Implementing crime-prevention 
measures for local communities

Providing support in times 
of disaster

Assisting in local community 
revitalization

Supporting young parents and 
the elderly

Coexistence with Local Communities

Responding sincerely to 
customer opinions

Developing stores and facilities 
customers can visit with a sense of 
security

Ensuring the quality and 
safety of products and services

Provision of Safe, Reliable Products and Services

Raising environmental awareness 
among employees

Offering eco-friendly products

Implementing measures for 
biodiversity

Reducing waste and developing 
a recycling-oriented society

Improving energy efficiency 
and introducing renewable 
energy

Reducing the Environmental Impact

CSR重点項目に対する「2010年度の実績」と「2011年度の目標」

2011年度の目標2010年度の実績課題

● 第3世代ATM（従来機と比較して48％省電力）の開発、206台導入

● 現金カセットを増やし紙幣の容量を増やすことで、現金警送回数を削
減

● セブン-イレブンの店頭に設置している「銀行告知看板」を305店でLED
に交換

● OA用紙発注量を11％削減

● 分別ルールの徹底

● 従業員とその家族を対象とした富士山の麓の森での清掃活動の実
施 

● 第3世代ATMを開発、導入を開始。従来機に比べ48％消費電力を削減

● 環境研修の年2回実施

● セブン＆アイグループの従業員を対象とした省エネキャンペーンへの
参加

● セキュリティやトラブル対応を強化した第3世代ATMの開発・導入

● ATMの画面表示文字にユニバーサルフォントを採用

● 海外送金サービス開始

● 「金融犯罪対策室」を「部」に変更

● 金融犯罪撲滅のための警察への捜査協力が48,761件

● お客様応対向上のため、パートナー企業と合同説明会を開催 
 

● 読み聞かせ絵本「ボノロン」の配布

● 当社店舗での読み聞かせ会の実施

● ATM画面を使った公共性のある情報の発信（選挙告示や納税告知等）

● 「ちよだボランティア企業連絡会」「ちよだボランティアクラブ」への
登録。

      ボランティア活動人数14人、参加合計時間は65時間

● BCP（業務継続計画）の研修を全社員に年2回実施

● BCPに基づき実地訓練を実施

● 災害義援金募金の実施（中国青海省地震、新燃岳噴火、ニュージーラ
ンド地震、東日本大震災）

● 「金融犯罪対策室」を「部」に変更

● 金融犯罪撲滅のための警察への捜査協力が48,761件

● 2008年から実施しているビジネススクールへの社員派遣

● 資格取得補助制度の新設

● 部門、職責に応じた研修の拡充

● お子様職場参観日の実施

● 休暇の取得が絶対となるよう、あらかじめ休む日の計画を立てる

● グループの特例子会社「テルベ」への視察や講習等で、テルベ担当
者と交流

● 定年後の再雇用の継続実施（2010年度嘱託以降9人、年度末在籍
者29人）

● 定期健康診断の受診率が100％

● 産業医・保健師による面接指導

● 第3世代ATMへの入れ替え

● 7月〜9月に、ATM1台あたりの電力使用量を前年度比15％削減する

● 7月〜9月に、オフィスでの電力使用量を前年度比20％削減する 
 

● リサイクルペーパーの継続採用

● グリーン購入比率の向上

● 従業員とその家族を対象とした富士山の麓の森での清掃活動の継続実
施

● 第3世代ATMを本格的に入替え  

● 年2回の環境研修を継続実施

● イントラネット等を活用した環境情報を継続発信

● ATMの安定稼働に向けた取り組みを継続

● 東日本大震災時のBCMとBCPを検証し、見直しをする

● ATMでの海外送金サービスを開始

● 金融犯罪撲滅に向け、引き続き警察と連携

● マネー・ローンダリング対策を通じた金融犯罪撲滅へ引き続き貢献

● CS（お客様満足）の新しい発見を目指すディスカバーミーティング会
議の本格化

● 読み聞かせ絵本「ボノロン」の継続配布

● 読み聞かせ会の継続実施

● ボノロンキャッシュカードの発行枚数に応じ、子供関連施設に絵本
を寄贈

● 社員のボランティア活動機会の継続提供

● ATMの安定稼働の継続

● 移動型ATMで、被災地での現金ニーズに対応  
 

● 金融犯罪撲滅に向け、引き続き警察と連携

● 外国語でコミュニケーションがとれる人材の育成

● ワークライフバランスの継続支援

● 男性の育児休暇取得を促進

● パートタイマーと派遣スタッフの継続採用

● 障がい者法定雇用率の維持   
     
 

● 外部医療機関との連携によりメンタルヘルス問題への対応を強化

● 産業医・保健師による面接指導の継続

● 7月21日〜8月31日までサマータイム制の導入

労働安全衛生への配慮

多様な人材の活用

ワークライフバランスの実現

能力向上支援

働きがいのある職場づくり

地域防犯対策

災害時の支援

地域活性化への協力

育児・高齢者支援など

地域社会との共生

お客様の声への誠実な対応（体制）

安心して利用できる
店舗・設備の整備

商品とサービスの
品質・安全性の確保

安全・安心な商品・サービスの提供

従業員への意識啓発

環境に配慮した商品の提供

生物多様性への対応

廃棄物の削減と
循環型社会の構築

エネルギー効率の向上と
再生可能エネルギーの導入

環境負荷の低減

●By topic: Suspected noncompliance 
●By user category: Unknown
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