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Operating income

By business
segment

Convenience 
store operations
39.5%

Other  0.7%

Food services 1.6%

Financial services  2.1%

Department store 
operations 17.7%

Superstore 
operations  38.4%

By business
Company

Seven-Eleven 
Japan*1

39.5%

Sogo & Seibu  10.6%

York-Benimaru  4.1%

Seven Bank  1.1%*2

Seven & i 
Food Systems   1.1%

Other  6.6%

7-Eleven, Inc.  19.4%

Ito-Yokado   17.6%
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About this ReportGroup Overview

CONTENTS
For the CSR Report 2011, the editorial method has 
changed from last year’s report, which looked at the 
activities of each operating company. The activities 
of the holding company and those of the overall 
Seven & i Group are the focus of this report. This 
report was prepared in accordance with the five 
Challenges Facing the Seven & i Group set in 2009, 
taking into consideration the opinions of outside 
experts. (The Challenges were selected referring 
also to ISO26000, which are international standards 
on social responsibilities.) Overseas activities are 
reported on separate pages.

Data related to CSR of the six domestic 
operating companies are available on our 
website. They are provided for each operating 
company, including items not covered in this 
Report.

Corporate information and financial details are available on the website. 

Please visit the sites below:

● Environmental Data

● Data for Customer Response Services 

● Data for Consultation Services for Employees

● Personnel Data

● Major social contribution activities

Corporate Data (as of February 28, 2011) Revenue from operations and operating income 

Revenue from operations（FY2010） Net sales（FY2010）

By
geographic

area
segment 

Japan  69.3%

North America
29.0%

China  1.7%

Seven & i Holdings Co., Ltd.

8-8 Nibancho, Chiyoda-ku, Tokyo 102-8452, Japan

September 1, 2005

Planning, management, and operations for the various 
Group companies, centered on convenience stores, 
general merchandise stores, department stores, 
supermarkets, food services, financial services, and 
IT/services

¥50 billion

133,118*
*Including part-time employees (monthly average 
number, with 8 hours/day counted as one employee)

http ://www.7andi.com/en/index.html

Company 
name:

Headquarters: 

Established: 

Contents of 
business:

Paid-in capital: 

Employees 
(consolidated):

Web site: 

●Period of the Report
In principle, this Report covers our activities during 
FY2010 (March 1, 2010 to February 28, 2011). Some of 
our activities in FY2011 are also included.

●Report coverage
Seven & i Holdings Co., Ltd.
Seven-Eleven Japan Co., Ltd.
Ito-Yokado Co., Ltd. 
York-Benimaru Co., Ltd.
Sogo & Seibu Co., Ltd. 
Seven & i Food Systems Co., Ltd.
Seven Bank, Ltd.
7-Eleven, Inc.
Seven-Eleven Hawaii, INC. 
SEVEN-ELEVEN (BEIJING) CO., LTD.
Hua Tang Yokado Commercial Co., Ltd.
Chengdu Ito-Yokado Co., Ltd.
Beijing Wang fu jing Yokado Commercial Co., Ltd.

●  References
●  Environmental Reporting Guidelines – Towards a   
  Sustainable Society – (FY2007 Version), Ministry of 
  the Environment, Government of Japan 
●  Sustainability Reporting Guidelines (Version 3.0), 
  Global Reporting Initiative (GRI)
● ISO26000

●  Current Report: October 2011 
●  Scheduled publication of next Report: September 
   2012

Disclaimer
The data shown in this report are based on information that was 
available at the time of writing. Actual activities and results may 
differ depending on future social changes.

*1 Seven-Eleven Japan’s sales represent total store sales.
*2 Sales for Seven Bank represent ordinary income.

Sales of reporting 
organizations as a 
percentage of overall sales

Data Section

http://www.7andi.com/en/csr/csrreport_index.htmlWeb

http://www.7andi.com/en/company/summary.html
http://www.7andi.com/en/ir/index.html

Web

Challenges Facing the
Seven & i Group

Major ratings of Socially Responsible Investment (SRI)(as of this writing, September 12, 20110) 

Strengthening Corporate
Governance and CSR Management 10

6.2 Organizational governance / 6.6 Fair operating practicesISO26000

14Reducing the Environmental Impact
6.5 EnvironmentISO26000

Provision of Safe,
Reliable Products and Services 24

6.7 Consumer issuesISO26000

Coexistence with Local Communities 32
6.8 Community involvement and developmentISO26000

Creating Fulfilling
Workplaces 40

6.3 Human rights / 6.4 Labor practicesISO26000

94.8%

Seven & i Holdings Co., Ltd. is selected constituent in the following index.

FTSE4Good Index SeriesDow Jones Sustainability Index World Morningstar Socially
Responsible Investment Index

Ethibel
Pioneer & Excellence

Ethibel
Sustainability Index Global

Convenience Store Operations

Financial Services Other

Food ServicesDepartment Store Operations

Superstore Operations

2 3


