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Seven & i Holdings

I Group Overview

Convenient, Enjoyable and Affluent Lifestyle Provider

Seven & i Holdings,
a “New, Comprehensive Lifestyle Industry”

@ Seven-Eleven Japan Co., Ltd.

@ 7-Eleven, Inc.

@ SEVEN-ELEVEN CHINA Co., Ltd.
@ SEVEN-ELEVEN (BEUING) CO., LTD.
@ Seven-Eleven Hawaii, INC.

@ Ito-Yokado Co., Ltd.

Convenience
Store
Operations
Superstore
Operations

@ York-Benimaru Co., Ltd.

@ York Mart Co., Ltd.

@ Hua Tang Yokado Commercial Co., Ltd.

@ Chengdu Ito-Yokado Co., Ltd.

@ Beijing Wang fu jing Yokado Commercial Co., Ltd.
@ AKACHAN HONPO Co., Ltd.

I @ So0go & Seibu Co., Ltd.

Department Store

Operations
e,

y
SEVEN&i HOLDINGS

/’V

@ THE LOFT CO,, LTD.
I @ SHELL GARDEN CO., LTD.

@ Seven & i Food Systems Co., Ltd.
Restaurant Division (Denny's Japan, Famil, etc,)

Fast Food Division (Poppo, etc.)

Food Services

Meal Provision Service Division

@ Seven & i Restaurant (Beijing) Co., Ltd.

@ Seven Bank, Ltd.

@ SEVEN & i Financial Group Co., LTD.

@ Seven Card Service Co., Ltd. (Name changed October 2010.)
@ SE CAPITAL CORPORATION

@ K.K.York Insurance
@ SEVEN & i Financial Center Co., Ltd.

@ Seven & i Net Media Co., Ltd.
@ Seven Net Shopping Co., Ltd.
@ 7dream.com

@ Seven Culture Network Co., Ltd.

* The above classifications represent our business segments.

Corporate Data (as of February 28, 2010)

Company name: Seven & i Holdings Co., Ltd.
Headquarters: 8-8 Nibancho, Chiyoda-ku, Tokyo 102-8452, Japan
Established: September 1, 2005  First Section of the Tokyo Stock Exchange

Contents of business: Planning, management and operations for the various Group companies,
centered on convenience stores, general merchandise stores, department
stores, supermarkets, food services, financial services and IT/services

@ SEVEN & i Publishing Co., Ltd.
@ Seven-Meal Service Co., Ltd.
@ Mall & SC Development Inc.

Paid-in capital: ¥50 billion
139 263* * Including part-time employees (the monthly average number,
b with 8 hours/day counted as one employee)

Consolidated operating results for fiscal year ended February 28, 2010:

Employees (consolidated):

Revenues from operations:  ¥5,111.2 billion

Operating income: ¥226.6 billion
Ordinary income: ¥226.9 billion
Net income: ¥44.8 billion

Disclaimer

In addition to past and current information concerning Seven & i Holdings and its operating companies, this report includes
speculation about the state of society as well as predictions concerning business plans and policies and their anticipated
results. The speculation and predictions represent hypothetical conclusions based on information available at the time they
were recorded. Both the future state of society and actual business results may differ due to changes in various factors.

Editorial Policy

Seven & i Holdings publishes this CSR Report as an important tool
for deepening our dialogue with our stakeholders.

In preparing this year's Report, we have incorporated the
following features in an effort to address the diverse concerns of
our various stakeholders:

@ The Report not only features a “Management Discussion” in
which the Group's Chairman and CEQ expresses his “Thoughts
on the Seven & i Group's CSR Activities,” but it also reports on
Seven & i Holdings’ CSR activities.

@ The sections are organized according to the important tasks to be
tackled by Seven & i Holdings, which were identified and
categorized in the preparation stages of the previous year's
Report.

@ The Report presents measures of special significance in view of
the characteristics of the various fields of operation.

@ The Report provides a list of measures to enable readers to grasp
both an overview of our Group-wide measures and the measures
undertaken in each field of operation.

@ We have sought the opinions of experts for each section with the
aim of obtaining objective evaluations of the reported contents as
well as of using them as references for developing measures and
preparing future reports.

@ Numerical data concerning the management, environmental and
personnel affairs of each operating company are reported
collectively in the Data Section.

B Period of the Report
In principle, this Report covers our activities during FY2009
(March 1, 2009 to February 28, 2010). Some of our activities in
FY2010 are also included.

H Report coverage
Seven & i Holdings Co., Ltd.; Seven-Eleven Japan Co., Ltd.;
Ito-Yokado Co., Ltd.; York-Benimaru Co., Ltd.; Sogo & Seibu Co.,
Ltd.; Seven & i Food Systems Co., Ltd.; and Seven Bank, Ltd. In
addition to these seven companies, the Report also covers some
of the other Group companies, including 7-Eleven, Inc..; Hua
Tang Yokado Commercial Co., Ltd.; Chengdu Ito-Yokado Co.,
Ltd.; Beijing Wang fu jing Yokado Commercial Co., Ltd.; and
SEVEN-ELEVEN (BEIJING) CO., LTD.

M References

O Environmental Reporting Guidelines — Towards
a Sustainable Society — (Fiscal Year 2007 Version), Ministry
of the Environment, Government of Japan

O Sustainability Reporting Guidelines (Version 3.0), Global
Reporting Initiative (GRI)

O 150/DIS26000 Draft Standard Translation, Japanese Standards
Association

M Relationships with other disclosure documents
To obtain detailed CSR-related information for the individual
operating companies, please visit their Web sites or refer to
their published materials. For financial details, please see our
Annual Report, which we issue annually for our shareholders
and investors. For updated corporate information, refer to our
Quarterly Journal, which we issue four times a year.

M Publication schedule

Current Report: September 2010
Scheduled publication of next Report:
September 2011
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